REDACTED FOR PUBLIC INSPECTION

<010> Study Area Code 290573

<015> Study Area Name NORTH CENTRAL COOP
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Johnny MeClanahan

<035>

Contact Telephone Number - Number of person identified in data line <030>

6156886419 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  johnny.meclanahansncte. com
<810> Reporting Carrier North Central Telephone Cooperative, Inc.

<811> Holding Company

<812> Operating Company

<B13> |

Affiliates SAC Doing Business As Company or Brand Designation
North Central Communications, Inc. 269006
Bluegrass Cellular, Inc. 269008
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What's On TV

‘b & _' { : NEW IDEAS Our Wi-Fl Hotspots
RNCTTCS S = for ut Home Kids Safety oo hat

Service & Support Products About NCTC News Digest Home Security
www.nctc.com/about-nctc/help-with-your-phone-bill/ Demos/Learn How
Help With Your Phone Bill Online Directory

Home » About NCTC » Help With Your Phens Bill

Consumer Information
Monthly Lifeline Support in Tennessea is $9.25, and $12.75 In Kentucky.

BEOCE

However, the lederal Link Up assistance, which helpad iow income individuals with the initial connection of thelr telephone service, Is

no longer available,

Qur customers who recelve federal and/or state aid in Kentucky and Tennessee including at least one of the following programs can

qualify for Lifeline:

« Medicald

/oo September 13, 2013

+ Supplemental Security Income (SSI) Lafﬂye“g TN

+ Federal Public Housing Assistance / Section 8 6 4 F

+ Low-Income Home Energy Assistance Program (LIHEAP) High - 73°F | Low - 48°F
Feels Like - 68°F

* Temporary Assistance to Needy Families Program {TANF) Three-Day Forecast

» Nationa! School Lunch Fres Lunch Program (NSL) Setachy  Sunday  Mondey

For specific details based on your state of residencs, please visit the following websites or call the numbers below. = Y
Liteline for Tennessee residents: hitp:/iwww.tennessee govira/consumerfilesiteleassist.himi ::: :::

Tennessee Regulatory Authority — Consumer Services Division 1-877-691-2068 (voice)}

Lifeline for Kentucky residents: http:/fpsc.ky.gowagencies/psc/consumerfifeline.pdf
Kentucky Public Service Commission 1-800-772-4636

©2013 NCTC North Cenlral All ighls resorved. She croeted by Chaz Taylor, inc. | Tems of Use | Privacy Policy

9/13/2013 I
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NORTH CENTRAL TELEPHONE COOPERATIVE PSC KY TARIFF NO. 3
INCORPORATED SECTIONC
LOCAL EXCHANGE TARIFF Fourth Revised Sheet No, 10

Replaces Third Revised Sheet No. 10

BASIC LOCAL EXCHANGE SERVICE (Cont’d)

C.4  Lifeline (Cont’d)

C.4.5 Application of Rates and Charges

1. Lifeline is provided as a monthly credit on the eligible residential
subscriber’s access line bill for local service.

2. Service charges may be applicable for installing or changing Lifeline service.
3.
4, Service charges do not apply for converting existing service to Lifeline.

C.4.6 Credit Amount

The Lifeline credit passed through to the customer consists of:
Credit, one per Lifeline per Household, limited to the total amount of charges.

The State and Federal Credit, one per Lifeline.

Federal State
Lifeline Credit $9.25 (R) $3.50
Issue Date: June 26, 2012 Effective Date: August 1, 2012

Issued By: / Nancy J. White /
Nancy J. White, President and CEO
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NORTH CENTRAL TELEPHONE COOPERATIVE PSC KY TARIFF N
INCORPORATED SECTION C
LOCAL EXCHANGE TARIFF First Revised Sheet No. 7

Replaces Original Sheet No. 7

BASIC LOCAL EXCHANGE SERVICE (Cont’d)
C4  Lifeline (Cont’d)
C.4.2 Regulations
1. D)

2. One low-income credit is available per Household and is applicable to the
primary residential connection only. (C)

3. A Lifeline customer may subscribe to any local service offering available to
other residence customers.

4, Toll blocking, if clected, will be provided at no charge to the Lifeline
subscriber,
5. The deposit requirement is not applicable to a Lifeline customer who

subscribes to toll blocking. If a Lifeline customer removes toll blocking
prior to establishing an acceptable credit history, a deposit may be required.
When applicable, advance payments will not exceed the connection and local
service charges for one month.

6. The federal primary inter-exchange carrier charge (PICC) will not be billed
to Lifeline customers who subscribe to toll blocking and do not pre-subscribe
to a long distance carrier.

Issue Date: April 2, 2012 Effective Dat§ ApringZUBZANCH
[ssued By: / Nancy J. White / ECEIVED
Nancy J. White, President and CEOQ 41212012

PUBLIC SERVICE
COMMISSION
OF KENTUCKY
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TRAL

NORTH CEN LEPHONE COOPERATIVE PSC KY TARIFF NO. 3
INCORPORATED SECTION C
LOCAL EXCHANGE TARIFF Second Revised Sheet No. 8

Replaces First Revised Sheet No. 8

BASIC LOCAL EXCHANGE SERVICE (Cont’d)

Lifeline (Cont’d)

C.4.2 Regulations (Cont’d)

[ # A Lifeline subscriber’s local service will not be disconnected for non-
payment of regulated toll charges. Local service may be denied for non-
payment of local and miscellancous service in accordance with Section B of
this Tariff. Access to toll service may be denied for non-payment of
regulated tolls. A Lifeline subscriber’s request for reconnection of local
service will not be denied if the service was previously denied for non-
payment of toll charges.

8. Lifeline is not available for resale.
C.4.3 Eligibility
©
L. To be eligible for a Lifeline credit, a customer must be a current recipient of

any one of the following low-income assistance programs or have income at
or below 135 percent of the Federal Poverty Guidelines iNote 1.

(©)
(a) Supplemental Security Income (SSI)
(b)  Supplemental Nutrition Assistance Program (T)
(c) Medicaid
(d) Federal public housing/Section 8
(e) Low Income Home Energy Assistance Program (LIHEAP)
60 Temporary Assistance to Needy Families program (TANF)
(g)  National School Lunch’s free program (NSL)
2. All applications for service are subject to verification with the state agency
responsible for administration of the qualifying program.
[Nowe 1] This provision is effective June 1, 2012. (N)
Issue Date: April 2, 2012 Effective Dat§ ApriAKBUBBANCH |
% Issued By: / Nancy J. White / RE C E IV E D
Nancy J. White, President and CEO 4/2/2012
PUBLIC SERVICE
COMMISSION

OF KENTUCKY
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Ertl'l Central

NCTV 1 | TV+ Internet = Phone

. Basic Video Service

*  Intemnet up to 1.5 Mbps

*  Local Phone service
o 100 minutes of U.S. long distance
o 5 Calling Features**
o Complete inside wire maintenance

All for just $77.95/month*

NCTV 2 | TV« Phone

«  Deluxe Video Service

¢  Local Phone service
o 100 minutes of U.S. long distance
o  5Calling Features**
o Complete inside wire maintenance

Al for just $74.95/month*
NCTV3 | TV = Internet * Phone

*  Deluxe Video Service

. Internet up to 1.5 Mbps

»  Local Phone service:
o 300 minutes of U.S. long distance
o 5calling Features**
o  Complete Inside wire maintenance

All for just $109,95/month*

NCTV 4 | TV with Movies * Internet * Phone
. Deluxe Video Service
Al Premium Channels
. Intemet up to 1.5 Mbps
*  Local Phone service
o 500 minutes of U.S. long distance
o  ScCalling Features**
o Complete inside wire maintenance

All for just $149.95/month*®

NCTV 5 | Internet » Phone

. Internet up te 1.5 Mbps

*  Local Phone service
o 200 minutes of U.S. long distance
o  5Calling Features**
o  Complete inside wire maintenance

All for just $59.95/month*

Attachment - Line 1210
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Fusion 1 ' TV = Internet » Phone

. Basic Video Service

s  Online Extra Internet 5 Mbps

. Local Phone service
o 100 minutes of U.S. long distance
o 5Calling Features**
o Complete inside wire maintenance

All for just $85.95/month*

Fusion 2 ] TV = Phone

e Deluxe Video Service

*  Local Phone service
o 100 minutes of U.S. lang distance
o 5 Calling Features**
o Complete inside wire maintenance

All for just $74.95/month*

Fusion 3 | TV * Internet » Phone

¢ Deluxe Video Service

*  Online Extra Internet 6 Mbps

*  Local Phone service :
o 300 minutes of U.S, long distance
o  SCalling Features**
o Complete Inside wire maintenance

Al for Just $117.95/month*

Fusion 4 | TV with Movles * Internet » Phone
e  Deluxe Video Service
s All Premium Channels
«  Online Extra Internet 6 Mbps
. Local Phone service
o 500 minutes of U.S. long distance
o 5 Calling Features**
o Complete inside wire maintenance

All for just $157.95/month*

Fusion 5 I Internet * Phone

*  Online Extra Internet 6 Mhps

*  Local Phone service
o 200 minutes of U.S. long distance
o 5 Calling Features**
o Complete inside wire maintenance

All for just $67.95/month*
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